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EMERSON INTRA-COMPANY CORRESPONDENCE

TO: Division Presidents and HR Leaders cc: D. N. Farr
P. E. McKnight
FROM: M. G. Rohret R. M. Cox

Business Leaders
DATE: March 1, 2010

SUBJECT: Emerson Chile Earthquake Update

I have received many inquiries asking about the well-being of our
employees and operations in Chile since the devastating
earthquake last Saturday. Let me begin by saying that Emerson
has 23 employees in Chile and all of them and their families are
OK. We are in the process of assessing the hardships to our
employees and will quickly determine what type of help they need
to get back on their feet.

Individual Emerson employees who would like to make cash
donations to the overall relief effort in Chile may do so
directly to the American Red Cross International Response Fund
using the following link to the local Red Cross website
www.redcross.org. Donations to the Red Cross will benefit all
victims in the country and can be made via credit card or PayPal.

Carlos Di Brico has established a Crisis Management Team in Chile
to ensure our employees are taken care of and to re-start
operations ASAP. I would like to give special recognition to
this team for the great job they are doing. The team’s early
assessment of the situation is below.

Chilean Operation

The following Emerson Business Units have operations in one
shared services office building in (Santiago) Chile: Network
Power, Process Management, US Motors, General Signal (IA) and
Tools.

Emerson’s office building suffered damage but at this time, we do
not know the level and impact of the structural damages. We are
in the process of getting a technical assessment of how quickly
the building can be repaired. The office is closed for now and
we are in the process of setting up an alternative office
arrangement.
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